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1. V.GROUP– SUPPLIER CODE OF CONDUCT 

This code of conduct (the “Code”) sets out the standards Vouvray Acquisition Limited and 

its subsidiaries and/or affiliates (“V.Group”) expects all its suppliers and their sub- 

contractors to adopt in relation to ethics, human rights, labour, environment, anti-bribery 

and corruption, sanctions, privacy and data protection. It is V.Group policy to conduct every 

aspect of its business with honesty, integrity and openness, respecting human rights and 

the interests of its employees, customers and third parties. V.Group expects its suppliers 

to adopt similar standards as part of their responsible business practices. Observance of 

this Code is an integral part of any agreement or contract with V.Group’s suppliers. In 
addition to meeting the provisions of this Code, suppliers must comply with all national laws 

and regulations in the countries in which they operate. 

The Code requirements are set out below. 

2. MODERN SLAVERY, LABOUR AND HUMAN RIGHTS 

 
2.1 Modern Slavery: 

The supplier shall take all reasonable steps to ensure that slavery, servitude, human 

trafficking, forced or compulsory labour, and/or child labour do not take place in its supply 

chains or in any part of its business (including making all necessary enquiries with its 

suppliers and, to the extent reasonable, other parties in the supply chain). The supplier shall 

comply with the Modern Slavery Act 2015. 

2.2 Employment to be Freely Chosen: 

Forced, bonded or compulsory labour must not be used. Employees should be free to leave 

employment at any time after reasonable notice. Employees should not be required to lodge 

identity papers or other valuable items with their employer, on an indefinite basis or to pay 

a deposit as part of their conditions of employment. 
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2.3 Freedom of Association: 

In line with local laws, employers must recognise the rights of employees to choose whether 

or not to be represented by a trade union and to organise and engage in union activities. 

Where workers’ representation and collective bargaining are restricted by law, employers 
should facilitate open communication and direct engagement between workers and 

management to ensure that worker’s rights, needs and views can be considered and acted 

upon. 

2.4 Child Labour Avoidance: 

No person shall be employed who is under the age for completing compulsory education, 

or under the minimum age for employment in the country, whichever is the greatest. Young 

people under the age of 18 shall not be employed in hazardous conditions or work that could 

affect their personal development. 

2.5 Working Hours: 

Working hours should not exceed the standards set in local law and should not be excessive. 

2.6 Wages and Benefits: 

Employees’ employment conditions should be clearly communicated to them. Employees 
should be fairly and reasonably paid in line with applicable wage laws relating to minimum 

wages, overtime hours and legally mandated benefits. Workers should be paid in a timely 

manner documented via pay slips or similar. 

2.7 Non-Discrimination: 

There shall be no discrimination in hiring and employment practices such as promotions, 

rewards or access to training. Employees should not be discriminated against because of 

race, caste, national origin, religion, age, gender, marital status, sexual orientation, union 

membership or political affiliation. 

2.8 Humane Treatment: 

There shall be no harsh or inhumane treatment of workers such as verbal or physical abuse. 

Disciplinary procedures should be clearly defined and communicated to workers. 

2.9 Laws and Ethical Standards: 

Suppliers shall comply with all laws applicable to their business and will support the 

principles of the United Nations Global Compact, the UN Universal Declaration of Human 

Rights, as well as the 1998 International Labour Organisation Declaration on Fundamental 

Principles and Rights at Work, in accordance with national law and practice. 
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3. HEALTH & SAFETY 

3.1 Occupational Safety: 

Workers should be provided with safe and hygienic working conditions. Appropriate steps 

shall be taken to prevent accidents and injury to health through risk assessment and control 

of hazards in the workplace. Where hazards cannot be eliminated or controlled, then 

appropriate well-maintained personal protective equipment shall be provided. Workers 

shall receive regular, recorded health and safety training. Workers shall be encouraged to 

raise safety concerns with their employer. 

3.2 Emergency Preparedness: 

Emergency and response procedures should be in place setting out clearly the action to be 

taken in the event of an emergency. Appropriate fire detection equipment, suppression 

equipment and adequate exit facilities and recovery plans should be in place. 

3.3 Occupational Injury and Illness: 

Procedures should be in place for preventing, managing, tracking and reporting 

occupational injury and illness. 

3.4 Housing: 

Where workers’ accommodation is provided, it must be maintained in a clean and safe 
condition with appropriate facilities to meet the basic needs of the workers such as 

adequate water, heat and ventilation and reasonable personal space. 

4. ENVIRONMENT 

4.1 Environmental Permits and Reporting: 

Employers must maintain all the appropriate environmental permits and approvals. 

4.2 Environmental Management – Controls: 

Appropriate management, operational and process controls should be in place to minimise 

the release of harmful emissions to the environment and to prevent pollution. Employers 

should maintain and test appropriate spill response procedures. 

4.3 Environmental Management – Products & Services: 

Due consideration to sustainability and lifecycle management must be applied to products 

and services supplied. This includes consideration of sustainability, raw material 

acquisition and use of recycled materials/components, energy use and efficiency, content 

of materials and chemical substances, emissions to air, land and water and waste 

generation in the production, packaging and end-of-life (including recycling) of said goods 

and services. 

The supplier should engage with their subcontractors to reduce environmental impacts for 

example, by regularly reviewing alternative methodologies, material specifications, 

packaging requirements, and transport solutions. 
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5. ANTI-BRIBERY AND CORRUPTION 

V.Group has a strict policy to promote compliance with all applicable anti-bribery and 

corruption laws and regulations, such as for instance the UK Bribery Act and the US Foreign 

Corrupt Practices Act and other local laws and regulations in areas were V.Group is present 

and/or operates. V.Group does not accept that any of its employees, whether directly or 

indirectly or through others either accept or offer any form of gift, hospitality or other 

benefits which have the potential to be deemed as corruption or bribe under any anti- 

bribery and corruption regulation, including facility payments. 

V.Group expects the supplier to implement the same high standards and to adhere to all 

applicable anti-bribery and corruption laws and regulations. Any breach of applicable anti- 

bribery and corruption laws or regulations by the supplier shall be deemed to be a material 

breach of this Code and will be subject to disciplinary actions including the risk of 

termination of the business relationship and any agreements. 

6. COMMITMENT TO THE PREVENTION OF FRAUD 
 

V.Group firmly rejects fraud in all its forms and will not tolerate it either within our business, 
or within the operations of our business partners and associates that provide services on our 
behalf. 

 
Fraud is a serious issue that not only affects businesses, but also undermines trust in 
economic systems, causes financial losses for individuals and institutions, and leads to 
increased costs and regulatory burdens, affecting overall societal stability and prosperity. It 
can also result in criminal liability for both the individuals involved and the Company. 

Our mission is to prevent fraud by fostering a culture of honesty and accountability. 

This code of conduct and V.Group’s compliance and ethics policies outline the standards 
expected of all counterparties that we work with. We encourage everyone to embrace these 
values and apply them in all aspects of their work. 

 
If you suspect or encounter fraudulent or unethical activity in the course of your dealings with 
V.Group, please report it immediately by submitting a speak up report via V.Group’s Speak 
Up whistleblower hotline. 

Speak Up reports can be submitted: 
 

Online via: https://vgroup.integrityline.com/frontpage ; or 

By email to: speakup@v.group. 

7. SANCTIONS AND EXPORT CONTROLS 

7.1 The supplier will comply with all Global Trade Laws in providing the goods or services 

and will not, through any act or omission place V.Group in violation of Global Trade Laws 

and undertakes that the supplier, its affiliates, directors, officers, employees or agents are 

not Sanctioned Persons. 

7.2 For the purposes of this section: Embargoed Country means any country or geographic 

region subject to comprehensive economic sanctions or embargoes administered by OFAC 

https://vgroup.integrityline.com/frontpage
mailto:speakup@v.group
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or the EU, including without limitation Cuba, Iran, North Korea, Syria, the Donetsk and 

Luhansk People’s Republics and the Crimea region; Global Trade Laws means the US Export 

Administration Regulations; the US International Traffic in Arms Regulations; the economic 

sanctions rules and regulations administered by the US Treasury Department’s Office of 
Foreign Assets Control (“OFAC”) as well as any relevant Executive Orders; the economic 
sanctions rules and regulations administered by the United Kingdom, European Union (“EU”) 
Council Regulations on export controls, including Nos. 428/2009, 267/2012; other EU 

Council sanctions regulations, as implemented in EU Member States; United Nations 

sanctions policies; all relevant regulations made under any of the foregoing; and other 

applicable economic sanctions or export and import control laws; Sanctioned Person 

means at any time: (a) any person or entity included on: OFAC’s Specially Designated 
Nationals and Blocked Persons List, the Sectoral Sanctions Identifications List, or the 

Foreign Sanctions Evaders List; the EU’s Consolidated List of Sanctions Targets; or any 
similar list; (b) any person resident in, or entity organised under the laws of, an Embargoed 

Country; or (c) any person or entity majority-owned or controlled or acting on behalf of any 

of the foregoing. 

The supplier will comply with the Export Administration Regulations (“EAR”) under 15 CFR 
730-774 as administered by Bureau of Industry and Security (“BIS”) to regulate the export 
of goods and technologies for national security and foreign policy purposes. 

 
8. PRIVACY AND DATA PROTECTION 

V.Group is committed to respecting and protecting personal data of any kind, both of its 
employees and third parties such as the supplier as well as any of its customers. V.Group 
will comply with all applicable laws, rules, regulation, directives and governmental 
requirements relating in any way to the privacy, confidentiality, security, integrity and 
protection of personal data, including without limitation: (a) the Philippine Data Privacy Act 
of 2012 and its implementing rules and regulations (together the “DPA”); (b) the EU General 
Data Protection Regulation 2016/679 (“GDPR”), (c) the EU ePrivacy Directive 2002/58/EC 
as amended by Directive 2009/136/EC, and any EU Member State national implementing 
legislation; (d) applicable laws regulating unsolicited telephone calls, email, text/SMS or 
other electronic or anti-spam legislation; (e) applicable laws relating to data breach 
notification; (f) applicable laws imposing minimum information security requirements; (g) 
applicable laws requiring the secure disposal of records containing personal data; and (h) 
applicable laws regulating cross-border data transfers of personal data; (i) UK Data 
Protection Act 2018; and (j) the United Kingdom General Data Protection Regulation (“UK 
GDPR”) each as amended or superseded from time to time. V.Group requires that the 
supplier do the same. 

9. CONFIDENTIALITY 

V.Group is committed to protecting confidential information through professional secrecy 
and has implemented measures to keep documents and data in safe custody. V.Group 
expects the supplier to adhere to the same principes. As such, all non-public information 
the supplier receives from V.Group, regardless of the means, shall be considered 
confidential and shall be protected by the supplier in accordance with appropriate security 
measures for handling and protecting confidential information. 
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11. DOCUMENTATION AND AUDIT 

In accordance with good business practices, the supplier shall maintain records 

demonstrating conformance with the expectations of this Code, or records showing 

progress in implementing improvements towards achieving the stands of this Code. V.Group 

reserves the right to regularly check compliance with the standards of this Code, including 

completing of supplier questionnaires and audits. 

12. CONFLICT OF INTERESTS 

V.Group requires its employees and suppliers to disclose any situation that may appear as 

a conflict of interest. Conflict of interest may be a business interest or a personal interest 

between V.Group, its employees and the supplier- financially or otherwise, directly or 

through someone closely related. 

DECLARATION BY SUPPLIER: 

By proceeding with any work or services under a Purchase Order, the supplier is deemed to 

have accepted the Code and will support and comply with it, as amended from time to time. 

Supplier is also deemed to accept V.Group’s right, in the case of material breach of this 

Code, to terminate the contractual relationship or an order for goods or services without 

liability to any V.Group entity or representative if no appropriate corrective actions are 

taken by the supplier. 
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