
WE CARE: Our impact on Crew Wellbeing

CONNECTIVITY

Internet connection for seafarers while on board, enabling 

seafarers to  stay connected to friends and family. 92% of 

seafarers rank the importance of internet connection on 

board above pay.

CREW MANAGEMENT

Launch of V.Care app, through which the seafarer can 

commit to various activities related to their nutrition and 

fitness, and achieve rewards. 

LOBBYING

Active lobbying by V.Group for better protection for 

seafarers, particularly during COVID-19. 

RESPONSE TO COVID-19

Proactive and reactive measures included:

 Repatriating seafarers through our travel business GMT

 Increased crew Wi-Fi, free of charge for many of our vessels

 V.Crew online support centre, handling crew concerns

TRAINING

Mental health and wellbeing training 

solutions for seafarers, with flexible delivery, 

equipping crew with the skills they need to 

handle stress and anxiety and proactively 

manage their mental health.

INSURANCE
Insurance services which provide senior 

crew members with onshore health cover 

which extends to spouse and dependents.

NUTRITION

Healthy on board meals for seafarers, plus 

fitness and nutrition advice, encouraging crew 

to maintain a healthy lifestyle while on board.

TRAVEL
Responsive travel solutions, ensuring that 

crew travel arrangements take into account 

rest time, avoiding exhaustion and 

unnecessary stress.

V.Group is a leading provider of a wide range of services that impact positively on seafarer wellbeing
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